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** Anchor Bay is now licensed in 13 western states!!! **

Dear Agent:

Thank you for your interest in Anchor Bay Insurance Managers, Inc. / Flash-Unit.com. We
are able to offer a quotation but cannot bind coverage without a signed Agency Agreement.

This PDF contains all the necessary forms, and instructions on how to submit required
information to us, so that we may process your Application for Appointment and Producers
Agreement in a timely manner. There is also a couple of pages on how we do business as
your Managing General Agent.

Your interest in Anchor Bay is greatly appreciated and your inquiry for an appointment will
be treated expeditiously. We look forward to serving you.

Fax the following items to (866) 557-8602 or scan and email them to

scabbell@surpluslines.com

The first and last page (completed) of the Producers Agreement

The Application for appointment {(completed)

Agency licenses for all states your agency will be writing business with us
Contact information, license number/state and email address for all P&C agents
Dec page of E&O insurance

Completed W-8, and,

Current Financial Statement (If your agency has been in business for less than 5
years)

8. OPTIONAL: If you would like access to our on-line system for printing Certificates
of Insurance and Additional Insured endorsements, then also complete, sign and
return the “Producers Agreement — Amendment {optional)”

Noa kN

You will be notified via email or fax as soon as your appointment has been approved.

Note: If there is more than one location and all locations work under the same Tax ID and E&O Insurance then
you only need to complete one producer's agreement. However, you must then complete pg2 of application for
appointment for each location with the individual location addresses, agency license(s) if different than main
location, names, contact information and license numbers for alt producers writing under this agreement. If each
location is independent of the other then an agreement package must be completed and submitted by each
office.
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SurplusLines.com
Flash-Unit.com ~ Portal to On-Line and Next Business Day Quoling

Insurance-Applications.com -- #1 “insurance applications” result on Google and others

PO Box 2510, Silverdale, WA 98383
Phone: 800 /929-9560  Fax: 800/ 929-9794
email scabbell@surpluslines.com

CA License #: 0D73866
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Anchor Bay Insurance Managers, Inc.
Surplus Line Brokers / Underwriters APPLICATION FOR APPOINTMENT

(Appointment subjecl to management approval. All applications are subject to a credit check, incomplete applications will delay processing.)

Agency Name/DBA:

circleone: Corporation // LLC,one owner /i LLC, multiple owners ! LLP /I Partnership // Sole Proprietor
Number of years this agency has been in business

Amount of Property/Casualty business written premium?

What is the split?  Property/Casualty: Personal/Commercial:

Total written premium place with General Agencies?

Physical address of agency:

Mailing address (if different):

City: State: Zip Code:
Phone: E-mail:

Main Fax: Web Site:

Primary Contact: E-mail:

Accounting Contact: Tax ID Number:

How many branch locations? Which location is the main office?

* Is accounting independent or centralized?

« If accounting centralized, in which focation is accounting processed?

Has this agency ever done business or been known as/under any name other than the name

listed above? If yes, list name(s):

NOTE: The following questions apply to any name the above agency is or has been known.

1. Have you/any of your employees ever been requested to appear in court, before any
public official, committee of any professional or business organization, or otherwise, because of
criticism of any conduct relating ta insurance or otherwise? _

2. Has a license pertaining to any type of insurance-related activity held by you/any employee ever
been revoked, suspended or withdrawn by any regulatory authority? _

3. Has a license pertaining to any type of insurance-related activity held by any person, partnership or
organization with which you or any owner or officer has been affiliated ever been revoked,
suspended or withdrawn by action of any regulatory authority? _

4. Have you/any of your empioyees been fined, admonished, discipline or ordered to discontinue a
business practice or conduct by any regulatory authority, court or public official? __

(If any answer to the above questions “Yes”, please provide a detailed explanation)

*Please list personnel contact information and P&C License numbers for each location on the next page.
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Anchor Bay Insurance Managers, Inc.
Surplus Line Brokers / Underwriters

*Producer & Assistant Contact Information

Please complete a separate sheet for each location you want included under this appointment

Office / Branch location: Office / Branch contact person:

Mailing address for this location:

Physical address for this location:

FPhone number for this location:

Fax number for this location:

Name: E-mail:
Title: - Lic# & State:
Name: E-mail:
Title: Lic.# & State:
Name: E-mail:
Title: Lic.# & State:
Name: E-mail:
Title: Lic.# & State:
Name: E-mail:
Title: Lic.# & State:

(the following pertion only needs to be completed cnce)
Please list your top 3 Wholesale Brokers / General Agents & approx. premium volume:

Name:

Volume:

Volume commitment to Anchor Bay in first 12 months: $

Would you like to be included in the Agent Referral section of our website? YES NO
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ANCHOR BAY INSURANCE MANAGERS, INC.
SURPLUS LINES BROKERS/UNDERWRITERS

PRODUCERS AGREEMENT

THIS AGREEMENT is made and entered into by and between
Agency/Brokerage:
Address:

City: State: Zip Code:

hereinafter referred to as the “Producer” and ANCHOR BAY INSURANCE MANAGERS, INC.,
hereinafter referred to as “"ABIM.”

RECITALS
1. ABIM has access to insurance carriers (the “Carriers”) with which Producer
generally, but not always, has no relationship.
2. ABIM wishes to provide and Producer desires to acquire access to insurance

provided by the Carriers on the terms and conditions contained herein.
Now, therefore, ABIM and the Producer agree hereto as follows:
AGREEMENT

Section A: Access to Insurance
ABIM will provide Producer with access to the insurance provided by the Carriers on the
terms and conditions contained herein,

Section B: Licensing

The Producer shall comply with the licensing laws of the state(s) wherein the Producer
resides and produces business. The Producer warrants that it will not submit to ABIM any type
of insurance for which the Producer is not legally licensed nor shall it submit to ABIM any risk
which is domiciled in a state in which the Producer is not legally licensed.

Section C: Limited Authority

The Producer has no authority, express or implied, to bind or otherwise obligate ABIM,
its employees, officers or directors or the Carriers, in any respect, including but not limited to
effecting coverage or changing the terms or conditions of a quotation, binder, certificate of
insurance, policy or endorsement. In the event that the Producer binds or otherwise obligates
ABIM, its employees, officers or directors or the Carriers, in violation of this provision, the
Producer agrees to reimburse ABIM and/or the Carriers for all expenses, including but not
limited to any attorney fees and court costs incurred in collecting such reimbursements,
resulting from such violation.

Producers Agreement - 1 - Edition:1/13/09
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ANCHOR BAY INSURANCE MANAGERS, INC.
SURPLUS [INES BROKERS/UNDERWRITERS

The Producer understands and acknowledges that coverage ordered through ABIM is
not effective until such time as ABIM and/or the Carrier issues written confirmation to the
Producer indicating that coverage has been bound.

Section D: Commissions

ABIM will allow Producer commissions, calculated as a percentage of premium only, at
such rates as are agreed from time to time by the parties hereto. The Producer shall refund
commissions on all return premiums at the same rate at which that commission was originally
earned.

The Producer agrees to forfeit all commissions on additional premiums developed at
premium audit if such audit is returned by the Producer as “uncollectible,” even if such additional
premium is subsequently collected, provided that the audit is returned within the Carrier
mandated time frame and provided further that the return is made in accordance with Carrier
mandated procedures and conditions.

The Producer understands and acknowledges that Broker fee, inspection and certain
other fees incurred by ABIM and/or Carrier are fully earned at binding and shall be paid by
Producer, and, in the event of policy cancellation, are not subject to adjustment.

Section E: Errors and Omissions Coverage

Each party requires that the other carry, and agrees to carry themselves, Errors and
Omissions coverage, with a limit of no less than $1,000,000 each claim/annual aggregate. (As
of August 1, 2000, Anchor Bay carries $5 million / $5 mitlion}.

Section F: Established Business Relationship / E-Mail Access to Employees

The Producer and ABIM agree that they have an "established business relationship”
within the meaning of Telephone Consumer Protection Act (47 U.S.C. Section 227) or similar
state or federal acts and that ABIM is authorized to transmit to the Producer and Producer's
employees, by telephone, fax or e-mail, such product information as ABIM thinks may be of
interest to the Producer. Producer agrees to not hinder e-mail access to employees through the
use of "“spam” blocking software unless the settings on such software are set so as to allow
messages from ABIM to directly pass through to the intended recipient.

Section G: Minimum and Deposit Premiums

ABIM frequently provides quotations and policies to the Producer, that contain either a
“Minimum Earned Premium” provision or a *“Minimum and Deposit Premium” provision (by those
or similar names, as defined in the policy and as required by state law, if applicable) or both.
The Producer agrees to advise affected clients, prior to requesting that coverage be bound, of
the full meaning and implication of these provisions.

Producers Agreement - 2 - Edition:1/13/09
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ANCHOR BAY INSURANCE MANAGERS, INC.
SURPLUS [.INES BROKERS/UNDERWRITERS

Section H: Payment of Premium :

The Producer agrees to pay to ABIM all premiums, taxes and fees accruing on
insurance written no later than 15 days after the end of the month in which the business was
bound, or within a reasonable time frame specified by ABIM before the policy is bound, if earlier.
Producer also agrees that premium audits are 100% fully earned and are due and payable upon
receipt by Producer.

The Producer specifically agrees that, if it extends credit to a client, then it does so
entirely at its own financial risk. The Producer agrees to pay ABIM all sums, including but not
limited to minimum earned premiums, taxes and fees, due to ABIM when due, whether or not
the Producer has collected such sums from others who may owe it to the Producer.

The Producer agrees to be responsible for all additional premiums and taxes due as a
result of premium audits, unless 1) those premium audits are returned as “uncollectible” within
the Carrier mandated time frame, such time frame to be set forth in a cover memo transmitting
the audit endorsement from ABIM to the Producer, and 2) unless the return is made in
accordance with Carrier mandated procedures and conditions, such procedures and conditions
to be set forth in a cover memo transmitting the audit endorsement from ABIM to the Producer,
and 3} unless no liability for such premiums are imposed upon ABIM.

Section I: Cancellation of Coverage

The Producer acknowledges that no binder, policy, endorsement, certificate or cover
note may be canceled “flat” (as the term is used in the Carrier contracts) without the approval of
ABIM and that cancellations will not be effective until such time as required notice has been
given to mortgages, certificate holders or others with a right of prior notice.

Section J: Notice of Expiration

The Producer acknowledges that, uniess required by policy language, ABIM is under no
obligation to give the Producer advance notice of the expiration of any policy of insurance.
While ABIM may give such notice as a regular business practice, the Producer acknowledges
that the practice is a courtesy and is not a requirement and agrees that no liability will extend to
ABIM for its failure to extend this courtesy in any particular situation.

Section K: Ownership

Both parties to this agreement expressly recognize the independent ownership by the
Producer of the insurance business placed under this agreement. In the event that ABIM elects
to cancel this agreement for violation of its terms by the Producer, the Producer relinquishes all
rights or claims to the ownership of commissions owed (if any) and subsequent renewals (and
commissions thereon), but only to the extent necessary to satisfy debts owed to ABIM by the
Producer.

Producers Agreement - 3 - Edition:1/13/09
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Section L: Producers Warranty
The Producer warrants that it is properly licensed for the types of insurance and the lines
of coverage to be produced under this agreement.

Section M: Miscellaneous Provisions

1. The Producer has no authority to handle claims other than to notify ABIM and/or
the Carrier of their occurrence. Producer agrees to provide such nofification, due immediately
upon learning of the occurrence.

2. No act or statement of the Producer shall in any way be binding on ABIM, its
employees, officers or directors or the Carriers unless the Producer shall have received prior
written approval from ABIM to so act or so state.

3. Actual or constructive notice or knowledge to Producer of any fact material fo the
continued insurability, exposure, coverages, policy form or pricing of any placement does not
constitute notice o ABIM, its employees, officers or directors or the Carriers and must be
immediately communicated to ABIM, its employees, officers or directors or the Carriers.

4, The Producer shall be responsible for all of its expenses.

5. The Producer is not an employee or authorized representative of ABIM, its
employees, officers or directors or Carriers, and nothing contained herein shall be construed to
create a partnership or joint venture between ABIM and Producer.

6. The Producer shall not place any advertisement respecting ABIM, its employees,
officers or directors or Carriers in any publication, or issue or distribute any circular or paper
referring to ABIM, its employees, officers or directors or the Carriers without the prior consent of
ABIM (or Carriers, if applicable) in writing. In case of unauthorized action of the Producer, the
Producer agrees to pay all costs and damages arising there from.

Section N: Profitable and Mutually Beneficial Professional Relationship

Producer understands and agrees that ABIM seeks a profitable and mutually beneficial
professional relationship. ABIM reserves the right, whenever it feels appropriate and formally or
informally, to review the performance of Producer and, where it feels appropriate, terminate or
limit the scope of the business relationship. Such review may include, but will not be limited to,
quality of the applications submitied by Producer, the mix of business written by the Producer,
the Producer’s production, loss history and payment history, or other such matters as ABIM, in
its sole discretion, deems appropriate.

Section O: Agreement Cancellation

This agreement may be cancelled at any time by either party with or without cause upon
written notice to the other provided, however, that in-force business will continue to be subject to
the terms of this agreement until all of ABIM and Producer's obligations under said policy or
policies expire. '

Producers Agreement -4 - Edition:1/13/09
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Section P: Execution

Execution of this agreement constitutes full agreement and understanding between the
parties with each of the sections above. Proper execution requires that, if the Producer is doing
business as an individual, then he/she must personally sign the agreement in his/her own name
and not in his/her name as an agent. If the Producer is a co-partnership, then this agreement
must be executed by the firm and by each member thereof in his/her individual capacity. If the
Producer is a corporation, then an authorized corporate officer, acting as such, must execute
the agreement.

Section Q: Assignment of Agreement
This Agreement shall not be assignable by any party, except with the written consent of the
other parties.

Section R: Governing Law
The parties agree that this Agreement shall be interpreted and governed by the laws of the
State of Washington.

Section S: Notices

Any notice or any other communication from one party to the other party pursuant to this
Agreement shall be deemed io be received by the receiving party three (3) days after the same
shall have been sent to the receiving party by certified or registered mail, return receipt requested,
and addressed as set forth below, or as the receiving party may hereafter direct by written notice.

Anchor Bay Insurance Managers, [nc.

10049 Kitsap Mall Blvd. Suite # 303

Silverdale, WA 98383

Section T: Waiver

A waiver or failure to enforce any provision of this Agreement, or breach thereof, shall not
be construed as a continuing waiver of such provision or breach, nor shall the same constitute a
waiver of any other provision or any subsequent breach of the same or any other provision.

Section U: Modification and Amendments
No amendments or medifications relating to the subject matter of this Agreement shall be
binding and enforceable unless in writing and signed by the affected parties hereto.

Section V: Interpretation and Severability

The article and paragraph headings contained in this Agreement have been included solely
for reference purposes and shall not affect, or be used in connection with, the construction or
interpretation of this Agreement. Each separate paragraph shall be treated as severable to the end

Producers Agreement -5 - Edition:1/13/09
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that if one or more of such paragraphs shall be judged or declared illegal, invalid, or unenforceable,
this Agreement shall be interpreted, and shall remain in full force and effect, as if such paragraphs
had never been contained in this Agreement,

Section W: Entire Agreement

This Agreement sets forth the entire agreement of the parties hereto with respect to the
subject matter hereof and may not be modified or amended except as provided in Paragraph “U”
above.

Section X: Arbitration

X1 The parties will attempt in good faith to resolve through negotiation any dispute,
claim or controversy arising out of or relating to this Agreement. Either party may initiate
negotiations by providing written notice in letterform to the other party, setting forth the subject
of the dispute and the relief requested. The recipient of such notice will respond in writing within
five days with a statement of its position on and recommended solution to the dispute. If the
dispute is not resolved by this exchange of correspondence, then representatives of each party
with full settlement authority will meet at a mutually agreeable time and place within ten days of
the date of the initial notice in order to exchange relevant information and perspectives, and to
attempt to resolve the dispute. If the dispute is not resolved by these negotiations, the matter
will be submitted to JAMS, or its successor, for mediation in Tacoma, Washington.

X.2  The parties agree that any and all disputes, claims or controversies arising out of
or relating to this Agreement shall be submitted to JAMS, or its successor, for mediation, and if
the matter is not resolved through mediation, then it shall be submitted to JAMS, or its
successor, for final and binding arbitration. Either party may commence mediation by providing
to JAMS and the other party a written request for mediation, setling forth the subject of the
dispute and the relief requested. The parties will cooperate with JAMS and with one another in
selecting a mediator from JAMS' panel of neufrals, and in scheduling the mediation
proceedings. The parties covenant that they will participate in the mediation in good faith, and
that they will share equally in its costs. All offers, promises, conduct and statements, whether
oral or written, made in the course of the mediation by any of the parties, their agents,
employees, experts and attorneys, and by the mediator or any JAMS employees, are
confidential, privileged and inadmissible for any purpose, including impeachment, in any
arbitration or other proceeding involving the parties, provided that evidence that is otherwise
admissible or discoverable shall not be rendered inadmissible or non-discoverable as a result of
its use in the mediation. Either party may initiate arbitration with respect to the matters
submitted to mediation by filing a written demand for arbitration at any time following the initial
mediation session or 45 days after the date of filing the written request for mediation, whichever
oceurs first. The mediation may continue after the commencement of arbitration if the parties so
desire. Unless otherwise agreed by the parties, the mediator shall be disqualified from serving
as arbitrator in the case. The provisions of this Clause may be enforced by any Court of
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competent jurisdiction, and the party seeking enforcement shall be entitled to an award of all
costs, fees and expenses, including attorneys fees, to be paid by the party against whom
enforcement is ordered.

X3  Any dispute, claim or controversy arising out of or relating to this Agreement or
breach, termination, enforcement, interpretation or validity thereof, including the determination
of the scope or applicability of this Agreement to arbitrate, shall be determined by arbitration in
Tacoma, Washington, before a sole arbitrator, in accordance with the laws of the State of
Washington for agreements made in and to be performed in that State. The arbitration shall be
administered by JAMS pursuant ta its Streamlined Arbitration Rules and Procedures. Judgment
on the Award may be entered in any court having jurisdiction. The arbitrator shall, in the Award,
allocate all of the costs of the arbitration (and the mediation, if applicable), including the fees of
the arbitrator and the reasonable attorneys’ fees of the prevailing party, against the party who
did not prevail.

Section Y: Attorney’s Fees

Should any litigation be commenced between the parties hereto concerning this
Agreement, the prevailing parly in such litigation shall be entitled, in addition to such other relief as
may be granted, to a reasonable sum as and for its attorney's fees and costs in such litigation,
which shall be determined by the court.

Section Z: Filings _

A photographic, facsimile, or other reproduction of this Agreement or of a financing
statement signed by the Debtor, shall be sufficient as, and may be filed as, a financing
statement.

1, Facsimiles and Counterparts: A facsimile of a signature, or copy thereof may
be considered to be an original of this agreement. To facilitate execution, this Agreement may
be executed in as many counterparts as may be required. It shall not be necessary that the
signatures on behalf of all parties appear on each counterpart hereof. All counterparts hereof
shall collectively constitute a single agreement.

Producers Agreement -7 - Edition:1/13/09
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed all on
the day and year first above written.

EXECUTED this day of , 2006.

If the Producer is doing business as an INDIVIDUAL, name and signature of the individual:

Name: Signature:

If the Producer is doing business as a PARTNERSHIP‘or JOINT VENTURE, name and
signatures of the partners or joint venturers:

Name: Signature:
Name: Signature:
Underwriters:

Name; Signature:
Name: Signature:
Name; Signature:
Name: Signature:

If the Producer is doing business as a CORPORATION, name and signature of the corporate
officer:

Name: Signature:
Name: Signature:

On behalf of ABIM, William H. Tanner, President / CEQ:

Producers Agreement - 8 - Edition:1/13/09
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{Rev. October 2007}

Oepartment of tha Transury
internal Apvenue Service

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
send to the IRS,

Name (as shown on your income lax return)

Business name, if different from above

Check appropriate box: D Indlvidual/Sole proprigtor
[ Limited Hability company. Enter the tax cfassiF
[[] Giher (see instructions) ™

[l Corporation O Parnarship

ication (D=disregardad entity, C=corporation, P=partnership) ™

D Exempt
payee

Address (numbar, strest, and apt. or stite no,)

City, siate, and ZIP code

Requester's name and address joptional)

Print or type
See Specific Instructions on page 2.

List account number(s) here (optionaj)

Taxpayer Identification Number {T IN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on Line 1 to avoid
backup withholding. Faor individuals, this is your social security number (SSN), However, for a resident
alien, sole proprietor, or disregarded entity, see the Parf | instructions on page 3. For other entities, it is
your employer identification number (EIN). If you do not have a number, see How fo get a TIN on page 3.

Nate. I the account Is in mare than one name, ses the chart on page 4 for guidslines on whose

number to enter,

Soclai security number
' i
t [

or

Employar [dentification number

Certification

Under penalties of perjury, 1 certify that:
1. The number shown on thiz form fs my correct taxpayer Identification number (ar 1 am waiting for a number 1o be issuad to me), and

2. [ am not subject to backup withholding because; (a) [ am exem
Revenue Service {IRS) that | am subject to backup withholding

notifled me that | am no langer subject to backup withholding, and
3. lam a U.5. cltizen or gther (.S, person (defined below).

Certification instructions. You must cross out item 2 above if you have heen notifisd by the IRS that you are currently subject to backup
withholding because you have failed 1o report alt interest and dividends on your tax relurn. For reat estate lransactions, item 2 does not appiy.
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions 1o an individual retirement

arrangement (IRA), and generally, payments other than interest and dividen

pl frarm backup wittholding, or (b) | have rot been notified by the Internal
as & result of a failure 1o repont all interest or dividends, or (c) the IRS has

ds, you are not required o sign the Cerlification, but yau must

pravide your correct TIN. See the instructions on page 4,

Sign

Signature of
Here

U.S. person »

Date »

General Instructions

Section references are to the Inlernal Revenue Code unless
otherwise noted.

Purpose of Form

A person wha |s required 1o file an information return with the
IRS must abiain your correct taxpayer identification number (T IN}
to report, for example, incame paid to you, real estate
transactions, mortgage interest you paid, acquisition or
abandonment of secured property, cancellation of debt, or
cantributions you made to an IRA.

Use Form W-9 only if you are a U.S, persan {including a
resident alien), to provide your coract TIN to the person
requesting it {the requester) and, when applicable, to:

1. Gertify that the TIN you are giving Is correct {or you are
waiting for a number to be issued),

2. Certify that you are not subject 1o backup withhoiding, or

3. Claitn exemption fram backup withholding if you are a 11.S.
exempt payee. |f applicable, you are also certifying that as a
.S, person, your allocable share of any parinership income from
a U.§, trade or business is not subject to the withholding tax an
fareign pariners' share of gffectively connected income.

Note. If a requester gives you & form other than Form W-9 to
request your TIN, you musl use the requester's form if it is
substantially similar to this Form W-9,

Definiion of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

® An individual who is a U.S. citizer or U.S. resident alien,

® A parinership, corporatien, company, or association created ar
organized In the United States or under the laws of the United
States,

® An estate (other than a foreign estate), or

® A domestic trust (as defined in Regulations section
301.7701-7).

Special rules far partnerships, Partnerships that conduct
trade or business in the United States are generally required to
pay a withholding tax on any forsign partrers’ share of income
from such business. Further, in certain cases where a Faorm W-8
has not been received, a partnership is required to presume that
& partner is a foreign person, and pay the withholding tax.
Therefore, it you are & U.S. person that is & partner in a
partnership conducting a trade or business in the United States,
provide Forem W-8 1o the partnership to establish your U.S.
status and avold withholding an your share of partnership
income,

The person who gives Form W-9 to the parinership for
purposes of establishing its U.S. status and avoiding withholding
on its allocable share of net income fram the partnarship

conducting a trade or business in the United States is in the
following casas:

® The U.S. owner of a disregarded entity and not the entity,

Cat. Ng, 10231X

Form W-9 (Rev. 10-2007)



